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Appeals
AP105 - Appeals Opportunities & Protest Letters                

                Greta Hicks, CPA
Learn the important appeals and how to take advantage of the taxpayers rights.  You will create a full protest letter as part of the presentation.

*4 Hours …………………………………………………………$196
AP205 – Audit, Appeals, Petitions, Research & Tax Workshop

               Gary Bluestein, Esq., CTRS

· Learn procedural strategies in dealing with an audit.  Learn how and when to file a protest.  Learn how to approach conferences with IRS Appeals, IRS Tax Counsel, and how to file Tax Court Petitions.  Research issues related to the topics will be discussed.

· Workshop is focused on utilizing Innocent Spouse, OIC, Bankruptcy, and Collection Due Process Appeals.  Working in small groups, attendees discussed hypotheticals that illustrate practical use of available problem solving tools.
*4 Hours………………………………………………………...$196
AP306 – Tax Appeals & Audit Reconsideration
               Robert McKenzie, Esq., EA, CTRS

As IRS enforcement efforts have increased dramatically over the past three years,                                      taxpayers have increasingly needed to seek the assistance of the IRS Appeals Division.  Taxpayers who are audited usually have a right to appeal any determination by an agent.  Taxpayers also enjoy the right to appeal any proposed seizure or levy action.
            This class will discuss the best way to file winning appeals on the following:

            * Appeals from examination

            * Appeals of collection due process notices

            * Appeals of denial of installment agreements

            * Appeals of penalties
          2 Hours…………………………………………………………….$98
AP406 – Appealing Collection Personnel Actions
               Greta Hicks, CPA

Learn from an experienced professional, Greta Hicks has been there and done it all. She will cover multiple solutions to collection problems, what to appeal, how to get your case into Appeals, settlement options and tips on handling the conference with the Settlement Officer.

2 Hours……………………………………………………………$98
AP506 – Appeals / Negotiations

       Theodore Sinars, Esq. 

Ted combines lecture, live skit and audience critique of the skit to create a    practical, interesting and informative session appropriate to all taxpayer representatives. Successful client representation demands knowledge of the appeals process and sharp negotiation skills; learn both in this session.
2 Hours……………………………………………………………$98
AP607 - The How, When, and Why of Collection Due Process Appeal  
              (CDP) and Collection Appeal Program (CAP) Hearings
               Robert McKenzie, Esq., EA, CTRS
              Can you escape an unreasonable Revenue Officer?  Can you avoid dealing with 
              an iron-fisted Group Manager?  Can you dump the myopic Revenue Agent who 
              just doesn’t understand your client’s business?  How do you deal with the new 
              rules for post levy appeals of employment tax levies?  Here’s where you get 
              those answers.  Bob McKenzie will walk you through the prerequisites to 
              securing either a CDP or CAP hearing.  He will compare and contrast the CDP
              and CAP hearings, how, when, and why you should request either.  The session
              will also discuss when to use Form 911 as an alternative to CAP.
              4 Hours…………………………………………………………$196
AP709 - Advanced Appeals Strategies: How To Be More Appealing to 
 
    the IRS 
              Robert McKenzie, Esq., EA, CTRS

As IRS enforcement efforts have increased dramatically over the past three years, 
taxpayers have increasingly needed to seek the assistance of the IRS Appeals 
Division.  Taxpayers who are audited usually have a right to appeal any 
determination by an agent.  Taxpayers also enjoy the right to appeal any proposed 
seizure or levy action.  In this session, Bob will discuss the best way to file 
winning appeals on the following:
 

- Appeals from Examination
 

- Appeals of Collection Due Process notices
 

- Appeals of denial of Installment Agreements
 

- Appeals of penalties
 

- Advanced Negotiation techniques

2 Hours……………………………………………………………$98

AP811 – Navigating The Collection Due Process 
              Reba Wingfield, Esq.,

You will learn why the Collection Due Process is one of the most important rights 
a taxpayer has when dealing with the IRS.  Reba will guide you through the 
timing and steps that a practitioner must be familiar with to protect the taxpayer’s 
interest and use this statutory opportunity to your client’s full advantage.  You 
will learn what issues to raise in a CDP hearing, how to plan for CDP from the 
day you get the case, even if the taxpayer has forfeited his/her CDP rights.  
2 Hours……………………………………………………………$98

Bankruptcy
BR105 – Taxes in Bankruptcy:  Top to Bottom
       Gary Bluestein, Esq., CTRS 
Complete review of taxes in bankruptcy. When are taxes dischargeable in Chapter 7?  In Chapter 13?  In Chapter 11? The tips, traps, and techniques learned in this session, along with real-life, hands-on examples, will raise your confidence to a new higher level. Many clients will choose any option other than bankruptcy, but knowing when it is the best alternative and relating that to the prospect protects you from malpractice claims.  Every case review should include consideration of bankruptcy. You will learn how bankruptcy can dramatically lower an offer amount even when the taxpayer wants to avoid bankruptcy at all costs.   
The determination of the amount the IRS might collect should the taxpayer file bankruptcy is an important tool to have in your arsenal.
*6 Hours…………………………………………………………$294
BR205 – Tax Problem Workshop & Case Studies With Bankruptcy Walk-Through
             Gary Bluestein, Esq., CTRS
Work through several mini-cases under the guidance of a leading expert.  Included is an update on the new bankruptcy legislation and its impact on tax problem resolution cases.
*3 Hours…………………………………………………………$147
BR306 – Bankruptcy Abuse Prevention & Consumer Protection Act of 2005
                     Robert McKenzie, Esq., EA, CTRS
            In October 2005, a new bankruptcy law when into effect which dramatically 
            changes many of the tax aspects of bankruptcy.  The Act provides stringent rules 
for who may file a Chapter 7 bankruptcy and dramatically limits the dischargeability of taxes in Chapter 13.  This class will provide an overview of the most important aspects of the new bankruptcy law for tax practitioners.  

You will learn:

            *
Means testing for Chapter 11 bankruptcy

*
The use of IRS expense standards for Chapter 13 bankruptcy

*
New rules for discharging taxes in bankruptcy

*
New tax disclosure rules in Chapter 11

*
New filing requirements for taxpayers filing bankruptcy
          2 Hours…………………………………………………………….$98
BR408 – Tax Discharges In Bankruptcy: Whether IRS Likes It Or Not
                  Gary Bluestein, Esq., CTRS
            Past attendees have asked for more time in this confusing area; so, here it is…           
            Gary will take you step-by-step through the basics and then illustrate and  
            illuminate the means to use the knowledge to your client’s advantage.  Whether  
            you do bankruptcy or just advise the Bankruptcy Attorney, this knowledge must            
            be in your toolbox to assure quality taxpayer representation.     
          4 Hours…………………………………………………………...$196
BR509 – How to Use Advanced Bankruptcy Tools & Other Creative Solutions

     Gary Bluestein, Esq. CTRS

Many past attendees have requested an advanced level session on bankruptcy.  
They have specifically requested such a session be presented by Gary Bluestein.
Well, here is it. Gary will use hypothetical illustrations based on real cases to        

demonstrate when bankruptcy is the preferred solution. You will learn to craft 

creative solutions and avoid pitfalls through a case study workshop approach. 


Attendee participation will reinforce understanding based on discovery-method 

            learning. 


Advanced Bankruptcy and Related Strategies

· Unique solutions to complex tax problems.

· How bankruptcy can help with Trust Fund Recovery Penalty.

· How to use IRS against other creditors and against themselves. 

· Why you may not want to file a CDP

· When Offer in Compromise is and is not a good tool for bankruptcy.

· Other advanced tax problem resolution strategies. 
4 Hours…………………………………………………...$196

BR510 - Harvard-Style Case Studies in Bankruptcy Issues
               Gary Bluestein, Esq., CTRS
You will take-away a new understanding of tax issues in bankruptcy by seeing the interaction of the Internal Revenue Code and the Bankruptcy Code applied to real cases.  With the increase in both state and federal tax enforcement, bankruptcy will become an even more indispensable tool for resolving your client’s tax problems. 

This discussion will include:
•  How to discharge taxes in bankruptcy,
•  Benefits of bankruptcy even when taxes are not dischargeable,
•  Pre-bankruptcy strategy to maximize benefits,
•  Advanced nuances, strategies and current hot topics,
•  Real life illustrative example demonstrating the value of bankruptcy as a tool to solve your client’s tax issues and why bankruptcy is often the best solution.  

When Gary speaks on bankruptcy, ASTPS audiences consistently give him the highest ratings. They always want more time for his presentations because his cases and examples bring clarity to this difficult material. So, by popular demand – here is a session full of interesting and illustrative cases – don’t leave the room for a minute. 

4 Hours…………………………………………………...$196
Criminal Tax
CT110 - Criminal Tax Problem Resolution 
   
      Robert Patrick Sticht, Esq.
  
The IRS plans to spend "$702.5 million on criminal investigations of the tax laws and other financial crimes" according to the 2011 budget announced by the Obama administration this week. That's almost three-quarters of a billion dollars! This compelling news alerted ASTPS to the need to include a new, criminal tax problem resolution session.  This program introduces experienced tax problem resolution professionals (attorneys, CPAs, enrolled agents) to criminal tax problem resolution. Topics include representing the client before, during, and after a criminal tax investigation; the role of the forensic accountant and testifying expert in a criminal tax investigation; civil tax considerations in a criminal tax investigation; and ethics in criminal tax practice. Robert will discuss the origins of criminal tax investigations, eggshell audits, recognizing signs of a fraud referral, IDR/FDR, administrative summons, grand jury subpoena, search warrant, consensual monitoring authority, the Fifth Amendment and other privilege issues, and voluntary disclosure. The presentation will include an exciting case study that examines a recent investigation and prosecution of a large abusive tax scheme involving domestic and offshore trusts and foreign bank accounts.
4 Hours…………………………………………………………...$196


CT210 – Abusive Trust Tax Evasion Schemes: Knowledge & Skills 
   
      Robert Patrick Sticht, Esq.

When abusive trust tax schemes backfire they do not end up being lucrative for 
clients who come to the attention of the IRS but they can be very profitable for 
you!  These taxpayers are exposed to civil penalties and/or criminal prosecution.  
The single most important question you should have is, "am I competent to 
practice in this area effectively?"  You will be after this session!



Part I of this 2-part, super-advanced presentation includes:
· Learning how to define a trust, 

· How to read and interpret a trust,

· What to look for when you are asked to give an opinion concerning a trust or prepare a trust return,

· Taxation of trusts under Subchapter J (IRC Sec. 641-683)

· What trust and trust-related returns to file,

· What role control plays,

· IRS policy regarding abusive trusts (Notice 97-24), and

· The potential civil and criminal sanctions and strategies for avoiding or minimizing them. 


In Part II you will learn how to apply your knowledge to your client’s advantage. 
You will work through an actual case. 


According to the IRS: Trust and estate matters are the third highest area of growth 
among top CPA firms. Domestic trust returns are the third most frequently filed 
income tax return behind individual and corporate returns. Since the mid-1970s 
the number of trust returns (Form 1041) filed has doubled and there has been a 
proliferation of abusive trust schemes marketed to avoid or evade income taxes. 
The IRS takes abusive trust arrangements seriously
3 Hours………………………………………………………………….$147


Employment Taxes
ET106 – Employee and Employment Tax Issues
                 L.G. Brooks, EA, CTRS 
            The original "Mr. Energy” will present this session on the toughest and most   
            lucrative cases: Trust Fund Recovery Penalty. The Service has greater latitude and  
            tougher attitude in TFRP cases, but taxpayers are not defenseless. Learn the best  
            way to protect your client; through detailed explanation and sample cases  
            illustrating willfulness and responsibility defenses.
          2 Hours…………………………………………………………….$98
ET207 – Surviving The 4180 Interview:  Step-by-Step
                 Patti Logan, EA, CTRS 
             Patti will lead off with a detail look at the 4180 form used by the IRS to  
             determine personal responsibility for trust fund taxes. The implication of answers
             to each question on this critical document will be discussed. Next she will 
             explain the pivotal concepts of willfulness and responsibility and some defense 
             strategies. Patti will wrap up with sample cases that illustrate both successful and 
             unsuccessful trust fund defenses.
           4 Hours…………………………………………………………..$196
ET311 – Solving Employment Tax & Trust Fund Cases
                 Deborah Muhlbauer, Esq. 
             Deborah will lead you through several scenarios involving Employment Tax and 
Trust Fund Tax Cases. She will provide you with a clear understanding of the 
extraordinary power of the IRS in dealing with delinquent employers including 
the Service’s power to pierce the corporate veil and initiate personal liability on 
the employer for unpaid trust fund taxes. More important, she will reveal her 
expert approach to representing these challenging cases. She will discuss steps 
that practitioners must take to avoid the conflict of interest minefield. She will 
also provide an update and overview of worker classification issues which is soon 
to be a hot topic given the new program being implemented by the IRS which will 
result in approximately 6,000 audits of businesses over the next 3 years focused 
directly on this issue.
           3 Hours…………………………………………………………..$147

Examination
EX105 – Re-Engineering of IRS Examination / Non-Filer Cases
                Innocent Spouse / Alternative Collection Procedures
                      Robert Brennan, CPA, CTRS 
                Overview of current IRS projects to find non-filers.  Discussion of the number
                of years to go back on unfiled returns.  Section 6020b returns and the 
                exam/collection statutes.  Case study from interview to resolution.
              *3 Hours……………………………………………………….$147

EX205 – How The IRS Examines Taxpayers
                      Robert Brennan, CPA, CTRS 
                Learn how the IRS examines a taxpayer using indirect methods like bank  
                deposits, source and applications, and net worth analysis.  Best of all, learn 
                when the IRS is permitted to use these methods and the inherent weakness of 
                each method.
              *4 Hours………………………………………………………$196

AP205 – Audit, Appeals, Petitions, and Research Tax Workshop
                     Gary Bluestein, Esq., CTRS
                 Past attendees have asked for more time in this confusing area; so, here it is…           
                 Gary will take you step-by-step through the basics and then illustrate and  
                 illuminate the means to use the knowledge to your client’s advantage.    
                 Whether you do bankruptcy or just advise the Bankruptcy Attorney, this     
                  knowledge must be in your toolbox to assure quality taxpayer representation.     
               *4 Hours………………………………………………………$196

EX406 – IRS Audits of Cash Basis Businesses
                 Greta Hicks, CPA
              When is the IRS auditor permitted to conduct Economic Reality, Life-Style, or  
              In-Depth audits? Learn how-to avoid an Economic Reality Audit and how to 
              rebut the auditor’s calculations and assure the auditor has his facts straight. 
              Learn about Commissioner Everson’s commitment to close the “tax gap” and 
              his view of where cash basis businesses fit into his perspective.
              2 Hours…………………………………………………………..$98
EX506 – Handling An Eggshell Audit
                 Theodore Sinars, Esq.
              IRS enforcement is believed to be a deterrent to widespread non-compliance. 
              Enforcement is selective so examples can be made.  This class will discuss 
              tools available to the IRS and issues common to IRS and practitioners in 
              handling audits that could be referred for investigation.  This "hands on" class 
             will evaluate a potentially delicate audit from both the IRS and 
             taxpayer/representative viewpoints.  Each participant will take the position of  
             either the IRS revenue agent or the representative in small breakout groups to 
             discuss the problems of procedure and solution followed by an overall review.
             2 Hours…………………………………………………………$98

AP306 – Tax Appeals & Audit Reconsideration
                  Robert McKenzie, Esq., EA, CTRS
            As IRS enforcement efforts have increased dramatically over the past three  
            years, taxpayers have increasingly needed to seek the assistance of the IRS 
            Appeals Division.  Taxpayers who are audited usually have a right to appeal any 
            determination by an agent.  Taxpayers also enjoy the right to appeal any 
             proposed seizure or levy action.
             This class will discuss the best way to file winning appeals on the following:

             *  Appeals from examination

             *  Appeals of collection due process notices

             *  Appeals of denial of installment agreements

             *  Appeals of penalties
              2 Hours…………………………………………………………..$98

EX707 – Corporate Audit Representation
                  LG Brooks, EA, CTRS
              LG will use his high-energy, never-boring, electric manner to light up a focal 
              point of much IRS activity: the audit of closely held corporations. He will 
              discuss preparing for the audit, do’s and don’ts, what records to provide and 
              how to address proposed adjustments.
              2 Hours…………………………………………………………..$98

EX807 – IRS Audits R Fun
                  LG Brooks, EA, CTRS
              LG will use a Harvard-style case study approach to bring three interesting audit  
              cases to life. LG will commence with a review of the taxpayer’s return to find
              potential problem areas, continue through the audit phase, and conclude with 
              the final determination of each case. He will highlight pitfalls and planning 
              needed for your zealous representation of each taxpayer. LG will recommend 
             data gathering, assembly, and presentation techniques. He will finish with tips 
             on meeting with the examiners supervisor and securing a closing agreement.
              3 Hours…………………………………………………………$147
EX908 – Underground Economy, Hobby Loss Challenges,    
                and CP2000 Reconciliation
                  LG Brooks, EA, CTRS
            Part 1 – Representing the Underground Economy
The National Taxpayer Advocate has reported to Congress that the single           largest piece of the tax gap is unreported income in the cash or underground economy. With over 100 billion at stake, the IRS is taking aim at this huge target. TAS has joined SB/SE in forming a committee to study new ways to collect from this segment of the economy. LG will cover the techniques IRS currently employs to locate and build cases. Learn what the practitioner can do to protect the taxpayer’s freedom, assets, and income when the IRS comes calling. Do not miss this leading-edge topic presented by LG Brooks, aka Mr. High-Energy.

 Part 2 – Defending the Hobby Loss Challenge

What do you do when the IRS claims your client’s business is a hobby? What are the 3 of 5 and 2 of 7 safe harbor rules? What are the 9 items IRS considers in a facts and circumstances situation and when do they come into play? Illustrative cases will include auto racing, horseracing, and antique dealing. Learn when to file a Form 5213 to defer IRS determination of the applicability of the hobby loss rules. Learn how the hobby determination affects otherwise deductible expenses like home property taxes or mortgage interest. How will incorporation effect losses.   

  Part 3 – Reconciling the CP2000

    The CP2000 is one of the most common and most time-consuming IRS 
     communications. Often, it’s one of the most disconcerting to taxpayers as it 
     assumes a balance due when the taxpayer has reported all income, but the IRS 
     computer sees it differently. LG will discuss the source of the CP2000 and 
     offer tips on how to reconcile the third-party submissions and how to respond 
     for your client. He will offer tips on billing adequately and assuring your client 
     does not blame you for the paper-spewing IRS computers. 

               4 Hours………………………………………………………...$196

EX1009 - Cash Transactions and Foreign Bank Accounts 
                       Robert McKenzie, EA, Esq., CTRS
Many of our client's may be engaged in either cash transactions or have opened foreign bank accounts to avoid IRS scrutiny.  This class will alert you to IRS enforcement efforts and the compliance requirements for both cash transactions and foreign accounts.   
          2 Hours…………………………………………………………….$98

EX1110 - Representing Trust Fund Recovery Penalty Cases 
                       Neil Deininger, CPA, Esq. / Reba Wingfield, Esq.
           This session will examine the essence of representing taxpayers who are being 
            assessed with the Trust Fund Recovery Penalty.  Topics will include:
· Statutes of Limitation    

· Appeal of TFRP

· Dischargeability 

· Interview Procedures

· Assessment Delay

· Designation of Payments

· Criminal Restitution

· Contestability  

· Lien Priorities

· Deductibility of Payments 
In addition to the discussion, you will review and take away a detailed analysis with several supporting exhibits.  Don’t miss this critical information.
          2 Hours…………………………………………………………….$98


EX1210 - Audit Reconsideration: An Often Overlooked Gem
      
             LG Brooks, EA, CTRS

You will leave this presentation knowing when it’s appropriate to seek audit reconsideration and how to get your client accepted into the recon process. A practitioner whose client does not qualify for an Offer in Compromise, an Installment Agreement, or Currently Non-Collectible status may achieve outstanding results for their taxpayer.  LG will give you a start-to-finish approach to prepare you to recognize and represent taxpayers in recon cases.  
          2 Hours…………………………………………………………….$98
EX1310 - Advanced Examination Techniques and the Practitioner’s  

       Role in Protecting Taxpayer Rights
                        Robert McKenzie, Esq., EA, CTRS

Although the IRS audits about 1.4 million taxpayers each year the vast majority 
are correspondence audits. This class will cover the minority of audits where the 
IRS personally contacts the taxpayer and asks to conduct an exam at her home or 
business. During this class, we will discuss the following:  

IRS audit selection techniques, 

Current examination priorities and issues, 


The use of Audit Technique Guides in the exam process, 


Limited Issue Focus Exams, 


The practitioner role in the field exam process, and Protecting your client's rights 
during an exam.


Bob’s fellow speakers, authors, and presenters have dubbed him “The Godfather 
of Taxpayer Representation.” If you do not gain new insights and practical 
problem resolution tools from Bob, it’s because you were not at his presentation. 

BONUS:  Mr. McKenzie Talks About FTC – Preparer Regulation

           4 Hours………………………………………………………..…$196

EX1411 – Two for the Price of One: Tax Examiner Authority and The

        Impact of a New Levy Case 
                       Patti Logan, EA, CTRS

You will leave this session understanding the constraints on tax examiners you 
deal with when representing a taxpayer. This understanding will lead to effective 
negotiation on behalf of your client. Patti will give you the tax examiners’ rules 
for closing cases, including recent changes in their authority. Additionally, you 
will learn the details of Vinatieri v. Commissioner. This important case is now in 
the Internal Revenue Manual and may protect your client from IRS levy. Patti will 
also show you a new profit center based on recent IRS changes. The best part is 
you already have the list of candidates for the new service.             

          2 Hours…………………………………………………………….$98
Installment Agreements
IA205 – Offer In Compromise and Installment Agreement Workshop
                  Robert McKenzie, EA, Esq., CTRS
             Discover the approach of a leading pro at financial analysis and remedies to   
             solve tax problems.  You will work through a case designed to illustrate many of  
             the skills requisite to effective representation.

             *4 Hours…………………………………………………………$196
IA309 - Times Are Tough, Be Sure You Know Enough
Patti Logan, EA, CTRS
If taxpayers ask the IRS for an extension of time to pay their tax, the standard answer is “There is no extension of time to pay, only an extension of time to file the return.”  Would you believe – they are wrong!  IRS personnel may advise taxpayers of the ability to get an Installment Agreement, but that’s where their advice stops.  Patti will discuss options for paying taxes that are far greater than IRS shares with taxpayers who need time.  
Certain taxpayers can get 18 to 30 months of deferral.  As a tax problem resolution pro, this is information you need to know.  Patti will also give you insights critical to clients who have been the victim of the current economic mess. For example, she will discuss avoiding the 10% penalty when a taxpayer withdraws money from a retirement account.  She will cover how a taxpayer can easily get 120 days to pay their tax.  Other options like Currently Not Collectible status will be included. Patti will wrap-up with a description of the services an EA or CPA can provide the attorney representing a troubled taxpayer in bankruptcy.

           4 Hours………………………………………………………….$196

IA409 – Aggressive Planning for Troubled Taxpayers With Assets &
               Income                

                   Lawrence Lawler, CPA, EA, CTRS
    Learn how the experts handle those cases that drive us all crazy. You know,  
   where the 433-A shows too much equity and/or too much income to qualify for 
   an Offer in Compromise, or even an Installment Agreement. Yet, the client 
   can’t really afford to full-pay or make payments at the level IRS would demand. 
   These are the tough ones; you will learn what to do about:

· Excess cash balances,

· Investment accounts & publicly-traded stocks

· Too much equity in home, auto, or other assets

· Retirement accounts – IRA, 401-k, pension, etc.

· Closely-held business interests

· Too much income

· Lack of allowable expenses

Not all cases require aggressive actions, but when the need arises, will you have the answers? You will, after this session. This is one you can’t afford to miss. Qualify more clients for offers, reduce the offer amount for others, and secure minimum payments for payment plans.

Recorded before a live audience, this may be the most valuable tool in your representation practice.  The fee you earn from just one well represented client will pay for the investment ten fold.
             2 Hours………………………………………………………….$196

Innocent Spouse

EX105 – Re-Engineering of IRS Examination / Non-Filer Cases
                Innocent Spouse / Alternative Collection Procedures
                      Robert Brennan, CPA, CTRS 
                Overview of current IRS projects to find non-filers.  Discussion of the number
                of years to go back on unfiled returns.  Section 6020b returns and the 
                exam/collection statutes.  Case study from interview to resolution.
              *3 Hours ………………………………………………………$147

IS206 – Innocent Spouse:  How Do You Spell Relief? 
                    LG Brooks, EA, CTRS 
                A comprehensive review of Innocent Spouse, Equitable Relief and Separation
                of Liability rules and when each applies. Application of the rules will be 
                illustrated through real-life case examples.
              2 Hours………………………………………………………….$98
Management 
MG105 – Software Tools & How-To Use Them
                      Robert Brennan, CPA, CTRS 
                IRS Collection Suite Software – Learn how to use this powerful tool from its
               author. Several cases will be processed live to illustrate handling varied  
               taxpayer situations. You will learn the ease in finding answers in the Internal 
               Revenue Manual using the powerful integrated research capability. Additional 
               examples will demonstrate how the suite supports Innocent Spouse, Injured    
               Spouse, Installment Agreement Requests, and Collection Due Process Requests.

               Internal Revenue Manual on CD – Step-by-step examples on finding answers in 
               the manual.

               Tax Interest by TimeValue – Learn how-to check or estimate IRS penalty and 
               interest computations quickly and efficiently.
             *3 Hours………………………………………………………..$147
MG205 – Time Management / E-Services For Everyone
                      Lawrence Lawler, CPA, EA, CTRS 
               - Learn how to realistically manage time and what you can expect from  
                 applying the methods covered.  You will work out your personal guidelines  
                 during this session.
               - Learn how to get fast access to transcripts, account records, and wage and  
                 income data.
             *2 Hours…………………………………………………………$98
MG305 – Problem Solving Workshop
                      Marian Arbesman, Ph.D.
                Become a better problem solver by learning your own unique problem solving  
               style.  You will get the tools necessary to improve weak areas and to capitalize 
               on strengths.  This session is general in nature and will apply to any problem 
               solving.  It’s also a lot of fun!
             *3 Hours………………………………………………………..$147
MG405 – Engagement Letters
                      LG Brooks, EA, CTRS
                Learn what to include and what to exclude in an engagement letter. Learn when 
                to be specific and when to be general. Does IRS have the right to see your 
                engagement letter?  How do you protect yourself and serve your client? Learn
                how to address conflicting interests – between yourself and your client and 
                between clients. For example, should you represent more than one owner in an 
                employment tax case?  Handouts will include wording for sample engagement 
                letters. Discussion of Attorney versus Accountant differences will be included.
             4 Hours…………………………………………………………$196
MG509 - Management Systems To Assure Profitable & Quality 
 

       Representation
                     Michael Rozbruch, CPA, CTRS

After he opens with his mission statement, here are some of the Marketing 
specifics you will take home from Michael's presentation:

- How to buy advertising

- Cost per lead (CPL) for print/radio/TV/internet/direct mail

- Cost per conversion (CPC) into becoming a client

- Why you must know your Key Performance Indicators (KPI's)

- How to determine your KPI's with examples for various size firms   Every 
business has 3 – 5 critical KPI's. Remember: What gets measured, gets done!
 
After giving you the Marketing tools to grow your firm, Michael will give you 
specific Management tools needed to be sure your success doesn't get out of 
control including:

- How to follow a case from cradle to grave

- Database to track case "inventory"

- Hiring and training of staff

- Retainer agreements

- Determining what you should charge

- Actions to take when a client doesn't pay

- Front office administration - phone/fax/e-mail/text messaging
2 Hours………………………………………………………………...…$97

MG611 – Practice, Practice, Practice 
                  Steven Klitzner, Esq., CTRS

Attorney, CPA, or Enrolled Agent – it doesn’t matter what credential provides 
your authority to represent taxpayers before the IRS, we all have one thing in 
common; we have to run a professional practice and deal with troubled taxpayers 
on a daily basis. Steve is a field-tested expert in this arena. He runs a successful 
practice where he has proven his expertise in client relations. Steve has agreed to 
give you his secrets to a successful practice. He will teach us how to win a 
prospect’s trust, how to get the information needed to represent them, how to get 
them signed to an engagement letter, and committed to paying the quoted fee. 
Steve will share his system for handling and closing cases. And, because the 
world is not perfect, Steve will discuss when it is prudent to withdraw from a case 
and the proper way to do so. Don’t miss this important, practical, and entertaining 
session.
3 Hours………………………………………………………………...$147
Marketing 
MK105 – Innovative Marketing of Tax Problem Resolution Services
                      Lawrence Lawler, CPA, EA, CTRS 
                Learn key concepts to market tax problem resolution services in your  
                community. This all-new presentation will include new, tested marketing 
                techniques that work. Plan on staying to the end, just one item learned in this 
                session will help you get your money’s worth out of all the material learned in 
                the previous sessions. Regardless of what Field of Dreams teaches, they will 
                not come just because you have learned it you must market to reach your full     
                potential.
             *3 Hours………………………………………………………..$147

MK205 – Converting Prospects Into Clients
                      William Grieshober, CIA, CPA           

· Dazzle your audience and expand your client base

· Develop creative ideas

·  Energize your prospects

· Become a change agent

· Develop great communication skills                                                          *2Hours………………………………………………………$98

MK305 – Monopolizing Your Marketplace
                      Steven Talbot, Esq. 
                Learn how to write your own marketing materials to gain new clients.  Learn 
                the elements of effective ads and how to motivate prospects to call you.  You    
                will have your prospective clients saying, "I would have to be an absolute fool 
                to do business with anyone but you!"
             *2 Hours………………………………………………………...$98

MK406 – Salesmanship for TAPeR Professionals
                      Lawrence Lawler, CPA, EA, CTRS
                This is not a marketing session.  Marketing is not face-to-face; salesmanship
                is. Salesmanship is a skill; skills can be learned.  Things learned can be 
                improved. Here’s your chance to do just that.  As a tax problem resolution 
                professional you must be able to close the sale, to secure the engagement or  
                your marketing efforts (and dollars) are lost.
              2 Hours………………………………………………………….$98

MK507 – Internet Marketing for Tax Problem Resolution Practitioners
                      Lorrie Thomas, Web Marketing Consultant
                You will learn how to put these important marketing tools to work for you:

· Local Internet Marketing, 

· Web Design, 

· Search Engine Optimization, and 

· Search Engine Marketing

                Lorrie is a cutting-edge marketing consultant with a string of successful client
                projects. She will create a presentation tailored to your needs. She has a 
                refreshing style and the ability to make the high-tech comprehensible. Lorrie 
                will provide you with take-aways that you can use to grow your practice 
                through the Internet. Do not be left behind in the Internet races.
              3 Hours………………………………………………………..$147
MK608 – Find Their Pain
                      Lawrence Lawler, CPA, EA, CTRS
                Some industries and some activities have had special attention from the IRS,
                lucky them. Lucky you, the IRS focus leads you to fertile marketing grounds. 
                Activities that involve independent contractors or targeted industries like pizza
                restaurants, drywall contractors, and many others point the way to laser 
                accurate marketing that nails prospect’s hot spots. Larry will first show you 
                how to select a target and then teach you a systematic method to create the 
                direct marketing letter to bring them in. Larry’s step-by-step method will make 
                it easy to create your own sales letters, even if you think you are not a writer. 
                The materials include templates to create sales letters and a completed letter for 
                a sample direct mail campaign.
              2 Hours………………………………………………………….$98

MK709 - Marketing Tools That Created One of the Most Successful  

                Practices 
                          Michael Rozbruch, CPA, CTRS    

Want to Succeed? Learn from the Successful...
Starting from his home, with ZERO clients in 1998, and after being fired as CFO for a $100 million national company, Michael Rozbruch, CPA, CTRS, has become one of the nation's leading experts in marketing for tax problem cases.  Michael is distinguished from most of the other leading marketers by his rock-solid commitment to professionally represent his clients and achieve the best solution to their tax problem.   He has agreed to share expertise he has gained over several years and that have resulted in his Los Angeles based firm becoming one of the most successful in the country.  Michael's success as a marketer required he possess superior management skills to guide the enterprise he created. He was determined to grow, but equally determined to avoid being one of the "infamous nationals" that are the subject of lawsuits, client complaints, and give the industry a black eye.  
Marketing specifics you will take home from Michael's presentation:

- How to buy advertising

- Cost per lead (CPL) for print/radio/TV/internet/direct mail

- Cost per conversion (CPC) into becoming a client

- Why you must know your Key Performance Indicators (KPI's)

- How to determine your KPI's with examples for various size firms   

Every business has 3 – 5 critical KPI's. Remember: What gets measured, 

gets done!
              2 Hours………………………………………………………….$98
MK810 - Building & Sustaining Business Relationships Online – For 
    
     Tax Problem Solvers 

           
        Jennifer A. Bailey, Director at JAILBREAK CREATIVE

Social media has become a topic that no professional can afford to ignore. Blogging, Twitter, Facebook, LinkedIn… what is their purpose and how do you use them? How can you use social media tools to sustain existing business relationships while creating new leads? Learn which tools you need to grow your profession, and develop an effective social media plan.

· How to Use Facebook to Sustain Relationships 

· Using Twitter to Build New Connections 

· Develop a Relationship Plan 

· Create a to-do list for social media 

· Develop Leads Using LinkedIn 
2 Hours……………………………………………………….$98

MK910 -  Practice Growth  
                 Donald J. Hahn, CFCC, CPBA, CPVA
You might know it all, but it is useless without a client. For professionals, attracting and maintaining new business is vital to the success of any organization and subsequently, job stability ... especially in this new economy. As 2010 unfolds make sure you and your colleagues are ready with a plan of action. This Rainmaking Workshop is a great way to get everyone on the same page and plan, rather than pray for a profitable 2010. This session is tailored for Enrolled Agents, CPAs, and Attorneys who do not think of themselves in the role of the "stereotypical salesperson." You will learn about trends in client and business development and gain insights into top rainmaking activities. Successful professionals are maintaining their competitive edge in the marketplace by leading a cultural shift throughout their organization. Professionals are now required to be adept at growing business, creating customer loyalty, & expanding their "brand."
    4 Hours………………………………………………………….$198
Non-Filers 
EX105 – Re-Engineering of IRS Examination / Non-Filer Cases
                Innocent Spouse / Alternative Collection Procedures
                      Robert Brennan, CPA, CTRS 
                Overview of current IRS projects to find non-filers.  Discussion of the number
                of years to go back on unfiled returns.  Section 6020b returns and the 
                exam/collection statutes.  Case study from interview to resolution.
              *3 Hours……………………………………………………….$147
NF207 – IRS Transcripts
                      Patti Logan, EA, CTRS 
                When we heard Patti present at a seminar, we knew we had to treat our  
                attendees to her clear, to the point style. She is a full-time representation 
                practitioner 14 years experience in private practice and 8 years with the IRS. 
               Tax Problem Resolution practitioners must be aware of the transcripts available, 
                how to get them, and how to read them. You will be an expert at the end of this 
                session. Patti’s materials will include samples to use as practice guides back in  
                your office.
              2 Hours………………………………………………………….$98
NF308 – Representing The Non-Filer
                      Patti Logan, EA, CTRS 
              What approach should practitioners take when confronted by the non-filer? 
              Should the number of unfiled years have any impact on practitioners’ decision? 
              When is there exposure to fraud or criminal charges? When should the returns be 
              filed? Is digging for deductions practical? What if you can’t prepare the “perfect 
              return” due to lack of information? Patty will discuss the IRS policy statement, 
              pertinent cases, and lots of practical advice. Do not miss this important topic that 
              confronts each of us regularly.
              1 Hour …………………………………………………………..$49

NF410 - Advanced Non-Filer Representation
                 Robert McKenzie, Esq., EA, CTRS

 This presentation will cover the best methods to represent your non-filing clients. We will discuss IRS investigation techniques, IRC Sec. 6020B returns and substitutes for returns (SFR's), You will learn:

· Who might be prosecuted for non-filing and when,

· IRS priorities,

· IRS notice procedure,

· Campus procedures for ASFR's,

· How many years to file, and

· Case resolution techniques
2 Hours………………………………………………………….$98
Offer In Compromise 
IA409 –Aggressive Planning for Troubled Taxpayers With Assets &
                  Income       
                        Lawrence Lawler, CPA, EA, CTRS
  Learn how the experts handle those cases that drive us all crazy. You know,  
  where the 433-A shows too much equity and/or too much income to qualify for 
   an Offer in Compromise, or even an Installment Agreement. Yet, the client 
   can’t really afford to full-pay or make payments at the level IRS would demand. 
   These are the tough ones; you will learn what to do about:

· Excess cash balances,

· Investment accounts & publicly-traded stocks

· Too much equity in home, auto, or other assets

· Retirement accounts – IRA, 401-k, pension, etc.

· Closely-held business interests

· Too much income, Lack of allowable expenses
Not all cases require aggressive actions, but when the need arises, will you have the answers? You will, after this session. This is one you can’t afford to miss. Qualify more clients for offers, reduce the offer amount for others, and secure minimum payments for payment plans.

Recorded before a live audience, this may be the most valuable tool in your representation practice.  The fee you earn from just one well represented client will pay for the investment ten fold.
             2 Hours…………………………………………………………$196


IA205 – Offer In Compromise and Installment Agreement Workshop
                  Robert McKenzie, EA, Esq., CTRS
             Discover the approach of a leading pro at financial analysis and remedies to   
             solve tax problems.  You will work through a case designed to illustrate many of  
             the skills requisite to effective representation.

             *4 Hours…………………………………………………………$196

OIC305 – Offer In Compromise 
                  Charles Montecino, CPA, CTRS
             Learn to qualify for an OIC and achieve a successful outcome to an OIC appeal.

             *2 Hours…………………………………………………………..$98

OIC407 – Packaging The Offer Case
                  Lawrence Lawler, CPA, EA, CTRS
             In the last several years the number of Offer in Compromise cases filed with the 
             IRS has grown dramatically. In light of the IRS workload it is imperative that 
             practitioners take every action possible to ensure their offers are handled 
             expeditiously. In this session you will discover important case management steps 
             that will enhance processing of your submissions. Once again Larry will arm you 
             with a successful practice-proven tool that you can use as a model for your own 
             cases.  You will receive a submission-ready sample case that you can take back 
             to your office as a practical guide for your staff.

             1 Hour……………………………………………………………$98
OIC506 – Offer Issues
                   Robert Brennan, CPA, CTRS
             An open discussion led by Bob Brennan about current tactics the IRS is using to  
             make Offers more difficult and more costly, including retirement of debt issues 
            and counting of income for non-working spouse. Bob will also review the        
allocations required in non-liable spouse or co-habitator situations.
             2 Hours……………………………………………………………$98
OIC607 – Non-Liable Persons Impact on the Offer In Compromise
                   LG Brooks, EA, CTRS
             Preparing an Offer in Compromise can become tricky when the taxpayer is 
             married to a non-liable spouse or when the taxpayer co-habitates with a non-
             liable person who has income. LG will take you step-by-step through the 
             preparation of 433-A and the 656 in both of these scenarios. His handouts will 
             serve as a working model for your staff to follow long after the seminar is over.
             2 Hours……………………………………………………………$98
OIC709 - Advanced Offer in Compromise Concepts: Dealing With the 
 
       Tough Ones 
                           Robert McKenzie, Esq., EA, CTRS


Over the past several years, the IRS has totally revised its system of Offers in 
Compromise.  Practitioners must comply with increasingly complex rules for 
settlement of outstanding tax obligations.  This session will cover advanced 
techniques for Offers in Compromise including:
 

- Maximizing IRS Allowable Expense Standards
 

- Techniques for Valuing Assets


 - Effective Tax Administration Offers
 

- Reducing Hassles From Campus OIC Functionaries
 

- Alternatives to Avoid the 20% Down Payment
 

- Doubt as to Liability Offers
 

- Collateral Agreements
 

- Aggressive Advocacy
 

- Appealing Unsuccessful Offers
         3 Hours……………………………………………………………$147
OIC810 – Collateral Agreements: The Secret To Winning an OIC
   
           Steven Klitzner, Esq., CTRS
Your taxpayer's income is depressed. It is unlikely they will ever earn at past levels. Yet, the Offer Examiner is calculating reasonable collection potential based upon the taxpayer's historical (now gone) income. This situation would likely result in  the taxpayer being classified as Currently Not Collectible leaving the taxpayer with the problem hanging like the Sword of Damocles.  Steve will present us with the steps to a successful resolution through a collateral agreement. Previously this would have been an irreconcilable impasse. Steve's presentation will detail an innovative approach that, in the past, would be a stalemate.
2 Hours………………………………………………………………….$98

Penalty Abatement  
PA105 – Top Seven Penalties, When They Apply, & How-To Abate Them
                   Robert Brennan, CPA, CTRS
               Although the IRC provides countless penalties for countless transgressions, you  
               encounter a limited number repeatedly. You will receive sample abatement 
               request letters that have been successful and can be adapted to your needs. You 
               will learn how and when the penalties are applied and how to request 
               abatement. The list of penalties includes Failure to File, Failure to Pay, 
               Accuracy Related, Negligence, Trust Fund Recovery, Failure to Deposit, and 
               Civil Fraud. Penalty Case Appeals will be examined too.
                * 3 Hours……………………………………………………….$147
PA207 – Summons Authority and Penalty Abatement
                   Patti Logan, EA, CTRS
             You will learn the legal and procedural requirements IRS must follow to serve a 
             processable summons. Summons service is on the rise; taxpayer representatives 
             need to know when a summons is valid. In the second hour, Patti will explain the 
             abatement procedures used by the IRS at the campus level to make abatement 
             determinations.
             2 Hours……………………………………………………………$98
PA308 – Penalty Abatement
                  Robert Brennan, CPA, CTRS
             New preparer penalties affect other advisers too. Bob will detail the IRS push to 
             make professionals do their job. They have new tools under Sec. 6694 that extend 
            to anyone giving professional advice on a tax return even if they are not the 
            preparer. We will need to understand the requirements as the new penalties are 
            extreme and may put us at odds with our own clients.  There will be a case study 
            involving substitute for returns, levy proceeds from banks, and much more!
            4 Hours…………………………………………………………..$196

PA409 - Penalty Games: Reducing IRS Penalties   
                    Robert McKenzie, Esq., EA, CTRS

Each day the Internal Revenue Service asserts millions of dollars in tax penalties 
against taxpayers.  Many of those penalties are subsequently abated because of 
quality representation by experienced practitioners. This class will cover the 
basics of supporting reduction of IRS tax penalties.  

You will learn about: 

■ Reasonable Cause

■ Ordinary Business Care and Prudence

■ Internal Revenue Service Preferred Reasons for Abatement of Penalties 

■ A practical approach to seeking abatement of penalties 
 
After this class, you should be able to substantially reduce many tax penalties 
asserted by the Internal Revenue Service against your clients.
2 Hours…………………………………………………………….$98
Professional Ethics  
PE106 – Ethics: Circular 230
                  Robert McKenzie, Esq., EA, CTRS
              Ethics in tax practice apply to all practitioners regardless of the number of cases
              you represent per year. Loss of the privilege to practice before the IRS would 
              effectively put us out of business. Learn how to avoid the stumbling blocks that 
              have tripped-up other practitioners. With the current increased oversight of 
              practitioners, this course will help you protect your own and your clients’ rights.
                2 Hours…………………………………………………………..$98
PE208 – Ethics
                  LG Brooks, EA, CTRS
              Meet your Circular 230 Continuing Education requirement in Ethics at this 
              informative session. LG will keep the session interesting with sample cases 
              illustrating the application and perhaps the violation of Circular 230 rules and 
              the consequences thereof. All Circular 230 practitioners need to guard their 
              privilege to practice before the IRS; an inadvertent violation could cost you your
              practice. Notice 2008-43, which clarifies Circular 230 Sec. 10.27(b)(2) on 
              contingent fees, will be included.
                2 Hours ………………………………………………………….$98
Representation  
RP106 – Tax Practitioner Workshop
                   Gary Bluestein, Esq., CTRS
               War Stories:  Best and Worst Cases
               Learn from real-life cases resolved by a leading expert in tax problem resolution 
               representation. Gary will explain the history, evaluation process, planning, and 
               final resolution of several of his most interesting cases. You will learn how a 
               practitioner may maintain their integrity while providing the client with the 
               rock-solid advocacy they expect and deserve.
              You will learn solutions you can take with you and adapt to your cases, but more
               importantly you’ll see how an expert creates solutions to difficult cases.
               3 Hours ………………………………………………………...$147

RP206 – Taxpayer Rights
                   Greta Hicks, CPA
               Based on her comprehensive article titled “Taxpayer Rights” in the Journal of 
               Tax Practice and Procedure, Greta will help you meet your client’s expectations 
                by focusing on protecting the taxpayer in the face of the stepped-up IRS 
                enforcement climate where you are now practicing.
               1 Hour……………………………………………………………$49
RP306 – The Statute of Limitations “Analyze This”
                  LG Brooks, EA, CTRS
              Learn how-to analyze and apply the Statute of Limitations related to federal tax 
              matters. The session will cover the affect of the Statute of Limitations on tax 
              assessments, tax collection, Collection Due Process, Offers in Compromise, 
              gross income omissions, Trust Fund Recovery Penalties, Consent Forms, 
              Statutory Notices of Deficiency, and more. After this session the practitioner 
              will be able to properly identify, calculate, and determine the Statute of 
              Limitation on a federal tax matter
            3 Hours…………………………………………………………..$147

RP406 – The Practitioner and the IRS 
                   Robert Brennan, CPA, CTRS
               Learn new requirements imposed on the practitioner by the IRS and what the 
               IRS expects from a taxpayer’s representative during an IRS engagement. Also 
               learn strategies to deal with incomplete information and unfiled returns 
               including the number of years to file.
             2 Hours…………………………………………………………...$98

RP506 – Tax Scams – Protecting The Client 
                   Robert McKenzie, Esq., EA, CTRS
               Many clients may be seduced by unethical promoters propounding tax scams.
               In order to protect your client, you must be able to quickly identify these scams 
               and then communicate to your client the major flaws in them.  This class will 
               cover the most prominent tax scams and describe the pitch that promoters use 
               to fleece our clients.  You will learn ways to effectively communicate the 
              dangers of these scams to your client.  Those dangers include IRS examination, 
               large penalties and potential criminal liability.
             2 Hours………………………………………………………….$98
RP606 – Criminal Tax 
                   Theodore Sinars, Esq.
               What the taxpayer representative should do if Special Agents show up. Where 
               the CPA, the EA and the Attorney fit in. What they all need to know.
             2 Hours………………………………………………………….$98
RP706 – Representation Update 
                   Robert McKenzie, Esq., EA, CTRS
               There’s always a lot going on in the IRS; the only way to keep up with the 
               ever-changing landscape where we practice is through regular updates. Who 
               better than the “All-time Crowd Pleaser", Bob McKenzie to deliver on-point,
               up-to-the-minute insight on everything coming at us and what to do about it?.
             2 Hours…………………………………………………………...$98

RP806 – Collection Cases: Through The IRS Odyssey 
                   Robert Brennan, CPA, CTRS
               Learn from the “Complete Representation Pro” how a collection case proceeds 
               through the IRS. When is a case responsibility of the IRS Campus or of ACS? 
               The meaning and timing of notices. How a field agent gets a case and how 
               they are trained to resolve cases; there are more options available to them than 
               you think. Included is a complete review of how to handle the collection case  
               and of the Statutes of Limitations.
             2 Hours…………………………………………………………..$98
PA207 – Summons Authority and Penalty Abatement
                   Patti Logan, EA, CTRS
             You will learn the legal and procedural requirements IRS must follow to serve a 
             processable summons. 
            Summons service is on the rise; taxpayer representatives need to know when a  
  
summons is valid. In the second hour, Patti will explain the 
             abatement procedures used by the IRS at the campus level to make abatement 
             determinations.
              2 Hours…………………………………………………………$98



NF207 – IRS Transcripts
                      Patti Logan, EA, CTRS 
When we heard Patti present at a seminar, we knew we had to treat our  
attendees to her clear, to the point style. She is a full-time representation 
practitioner 14 years experience in private practice and 8 years with the IRS. 
Tax Problem Resolution practitioners must be aware of the transcripts available, 
how to get them, and how to read them. You will be an expert at the end of this 
session. Patti’s materials will include samples to use as practice guides back in  
your office.
  2 Hours..………………………………………………………….$98
RP1107 – The New Face of Enforcement
                      Gary Bluestein, Esq., CTRS 
Always entertaining, Gary will shine his special light on a problem area we all 
face today. Gary will present an overview of IRS’s increasingly aggressive 
collection tactics. Gary will cover current IRS initiatives to frustrate taxpayers 
seeking to get back on track using the tools Congress has authorized. Offers in 
Compromise, Innocent Spouse Relief, Non-Filer, and Bankruptcy have all been 
victims of IRS attacks. As usual, Gary will entertain questions and exchange IRS 
experiences with you.
   4 Hours……………………………………………………….$196
RP1207 – See You In Court: The ABC’s of Tax Court Cases 
                   Robert McKenzie, Esq., EA, CTRS
               Hear all the insider information on going to tax court from one of your all-time 
               favorite presenters. Bob will include advice for Attorneys, CPAs, and EAs in 
               the tax court arena. He will discuss how a non-attorney can remain involved in 
               cases headed to tax court and how a non-attorney rep can accompany a taxpayer 
               to small tax court. Bob’s materials will include checklists and samples as 
               appropriate.
             2 Hours…………………………………………………………..$98

RP1307 – Bring Your Questions:  Get Expert Answers 
                   Robert McKenzie, Esq., EA, CTRS
               Bob has always been open to answering your questions, but this time we asked 
               him to spend a full two-hour session on your burning questions. As always, you 
               can also count on a few good war stories from Bob spiced up with his quick wit 
               and humor.
             2 Hours…………………………………………………………...$98
RP1407 – Hot Seats 
                  Patti Logan, EA, LG Brooks, EA, CTRS, Robert Brennan, CPA
                     Gary Bluestein, Esq., Lawrence Lawler, CPA, EA (All presenters are a CTRS) 
               How would you like to have a room filled with top practitioners focus on 
               helping you to solve any problem in your practice? For the first time we are 
               going to allocate two hours to any problem you care to bring up (excluding state 
              specific issues.) Maybe you have that tough case that has been plaguing you. Or, 
              perhaps it’s a marketing or management issue you are wrestling with.  Usually  
              free advice is pretty much worth the price, but this time is the exception. 
             2 Hours…………………………………………………………...$98
RP1507 – Fast Track Mediation & Arbitration 
                   Robert Brennan, CPA, CTRS
               Will the Early Referral Option disarm an unreasonable RO or RA? Is fast-track 
               mediation available for Offer in Compromise or Trust Fund Recovery cases? 
               Learn when the fast track programs are available, what matters can be fast 
               tracked, how to get your case scheduled and how to effectively prepare for the 
               hearing. Equally important learn the one thing you should never do in an 
               arbitration case. When to use this streamlined process. IRS’s goals and priorities 
               and how they work in your client’s best interest.  
             3 Hours………………………………………………………….$147
RP1607 – Third Party Collection Issues 
                   Gary Bluestein, Esq., CTRS
               Gary will address how you can secure Lien Releases, Certificates of Discharge, 
               and Subordination of Liens. He will explain what the IRS must do to sustain 
               transferee liability or nominee liens. Additionally, Gary will discuss how IRS 
               may use third party notices and how you might stop them.
             4 Hours………………………………………………………….$196

RP1707 – Negotiating Skills For Tax Reps 
                   Lawrence Lawler, CPA, EA, CTRS
               Larry will present proven negotiation strategies and tactics that are useful to  
               every facet of your practice. He will relate them to your tax problem resolution 
               practice. Theoretically, tax laws, rules, and regulations always govern the 
               actions of IRS personnel. However, like many theories practical application 
               isn’t necessarily consistent with the theory. You will find improved negotiation 
               skills often lead to better results.
             2 Hours…………………………………………………………...$98

RP1808 – Representation Update 
                   Robert McKenzie, Esq., EA, CTRS
               Over the past several years the IRS has dramatically increased its enforcement 
               efforts. During fiscal 2007 we saw a dramatic jump in IRS examinations and 
               enforced collection actions. This session will discuss the methods the IRS is 
               using in this new enforcement environment. 
               You will learn: 
               - New IRS examination priorities and procedures
               - New IRS collection priorities and procedures
               - New IRS criminal investigation initiatives
               - Taxpayer Advocate Services report on problems in the tax system
               - New procedures at IRS campuses and which campuses are closing
               - The impact of new IRS leadership
             4 Hours………………………………………………………….$196

RP1908 – Securing and Understanding IRS Information 
                   Patti Logan, EA, CTRS
               Patti will start with a discussion on how to get IRS information.  Examples           
               include TxMod transcripts to Revenue Agent audit files. Patti will explain  
               various sources including: e-services, Practitioners Priority, Revenue Agents, 
               Revenue Officers, etc.  Handouts will include sample documents and sample  
               request forms.
             2 Hours ………………………………………………………….$98
RP2008 – Trouble Shooting Collection Cases 
                   Patti Logan, EA, CTRS
               This session will present you with frequent problems you may or already have
              encountered and how to resolve them.  Attendees will also have the opportunity 
               to enter this discussion and talk about how they resolve certain problems.  After 
               reviewing the issues, Patti will provide examples of problems she has 
               encountered and will discuss them.  She will also do an in-depth TxMod, 
               discuss other information that practitioners can request online as well as FOIA 
               and disclosure information.  If time allows, there will also be case study walk-
               throughs.     
             2 Hours………………………………………………………….$98
RP2108 – Navigating The IRS 
                   Charles Montecino, CPA, CTRS
              Do you ever wonder what the next step is in dealing with the IRS?  Who to
              contact with a problem?  When you need a Power of Attorney?  How to deal 
              with an unreasonable Revenue Officer or Revenue Agent?
              In this session you will learn how to use E-Services to your advantage, how to 
              navigate the IRS website, when to contact the Practitioner Priority Hotline and 
              the Advocates Office.  You will learn the strategies associated with when to file 
              an Offer in Compromise, an Installment Agreement, Penalty Abatements and 
              Bankruptcy.
             2 Hours………………………………………………………….$98

RP2208 – Hollywood Comes To Vegas: Meeting With 
                  Tax Problem Resolution Clients 
                   Gary Bluestein, Esq., CTRS
              This session will highlight the challenges in the tax problem resolution cases that
              we all encounter daily. Audience participation will be encouraged to gain as  
 
many practitioner insights as possible. You will learn how to deal with prospects  
and the critical elements of case analysis. New kids on the block & old pros alike 
            will take-away valuable insights to be used immediately in their office.
             4 Hours………………………………………………………….$196



RP2308 – Tax Gap Initiatives
                   Patti Logan, EA, CTRS
              Patti will delight you with the wonderful plan the IRS has to increase our 
              business. Of course, she will also be compelled to point out how the same plan 
              includes practitioner pitfalls. Increased collection action always raises the 
              number of clients seeking your service, but sadly, it also makes successful case 
              resolution more difficult. At least the higher fees that will need to be charged 
              will help fill the gas tank. Her presentation will focus on the IRS Report to 
              Reduce the Tax Gap issued late in 2007. The IRS has provided a detailed plan of 
              the collection actions they are implementing. Patti will concentrate on the 
              initiatives that relate to your tax problem resolution practice.
             3 Hours………………………………………………………….$147
RP2408 – Worker Misclassification 
                   Robert McKenzie, Esq., EA, CTRS
              IRS has announced increased scrutiny on the use of workers misclassified as  
              independent contractors. Learn the essential concepts required to represent these 
              difficult (read that as lucrative) cases. IRS has commenced a concentrated 
              campaign to find and assess employment taxes against companies using 
              independent contractors that IRS believes should be employees. Bob will cover 
              the safe harbor and relief provisions, the Classification Settlement Program, and 
              “how to” minimize the risk of IRS reclassification. He will answer questions 
               like; “Is it a good idea to request SS-8 determination from the IRS?”, “What
               problems will the new Form 8919 create for many companies?”, or “Can the 
               worker benefit from the additional tax assessed against the company?” 

               Bob will explain how the IRS calculates the liability when they reclassify  
               workers, when IRS might double the amount calculated based on their view of 
               the company’s reasons for using the independent contractor classification. He 
               will include tips on how the amounts reported on the workers’ tax returns can 
               save some money for the client. 

               Bob will explain the new computer matching techniques IRS is using to zero in 
               on the first target group. He will also discuss the problems He will explain the 
               motivation of the thirty-three states that have signed on to help the IRS. 
               2 Hours………………………………………………………….$98

RP2508 – Fraudulent Conveyances, Alter Egos, Nominees,
                  & IRS Litigation Actions 
                   Robert McKenzie, Esq., EA, CTRS
              The IRS has been increasingly aggressive in seeking to collect from third parties 
              who may own property on behalf of a taxpayer or who have had property 
              conveyed to them by a delinquent taxpayer. The IRS is aggressively asserting 
              fraudulent conveyance actions against those who have acquired property from a
               taxpayer for a bargain price. It also is foreclosing on properties where it believes 
               that property is being held for the benefit of a taxpayer. This session will discuss 
               the litigation remedies available to the IRS when it believes that taxpayers are 
               playing games with respect to the ownership of property. It will also discuss other 
               actions available to the IRS to enforce federal lien rights.
             4 Hours………………………………………………………….$196
IA309 - Times Are Tough, Be Sure You Know Enough
Patti Logan, EA, CTRS
If taxpayers ask the IRS for an extension of time to pay their tax, the standard answer is “There is no extension of time to pay, only an extension of time to file the return.”  Would you believe – they are wrong!  IRS personnel may advise taxpayers of the ability to get an Installment Agreement, but that’s where their advice stops.  Patti will discuss options for paying taxes that are far greater than IRS shares with taxpayers who need time.  Certain taxpayers can get 18 to 30 months of deferral.  As a tax problem resolution pro, this is information you need to know.  Patti will also give you insights critical to clients who have been the victim of the current economic mess. For example, she will discuss avoiding the 10% penalty when a taxpayer withdraws money from a retirement account.  She will cover how a taxpayer can easily get 120 days to pay their tax.  Other options like Currently Not Collectible status will be included. Patti will wrap-up with a description of the services an EA or CPA can provide the attorney representing a troubled taxpayer in bankruptcy.
4 Hours………………………………………………………….$196
RP2609 - Absolutely, Positively, Winning CDP Hearings AND Fast,
                 Efficient Release of Liens/Levies       
                       Steven Klitzner, Esq., CTRS
You will leave this session ready to win Appeals Hearings in less time and at                    higher fees.  Steve has perfected a winning system that you will be prepared to implement immediately in your office.  With Steve’s proven system and copies of his checklists and flowcharts in hand, you will look forward to your next opportunity to go to Appeals.  Appeals is one of the most important areas in the IRS and Steve has mastered the art of winning for his clients.  A small sample of what you will learn includes: the most important things you can say to IRS, how to secure release of lien or levy, when you may not want a release, how to maximize your fees with Appeals cases, when voluntary payment beats an Installment Agreement, lien subordination, prevention of liens and levies, using the Taxpayer Advocate, related services you can offer, and dealing with employer, bank, and Social Security levies.  
4 Hours………………………………………………………….$196
RP2709 - IRS Collection Of Taxes   
                     Robert McKenzie, EA, Esq., CTRS
Over the past three years the Internal Revenue Service has more than doubled its enforced collection activities.  This class will cover the best strategies for representing your client before the IRS Collection Division.  It will also discuss strategies for dealing with aggressive IRS employees seeking to collect taxes on behalf of the IRS.  
You will learn:
■ Negotiation for extensions and installment agreements
■ Cases appropriate for offer in compromise
■ Best bargaining strategies
2 Hours…………………………………………………………….$98

RP2809 - The National Taxpayer Advocate: Our Best Friend
                      LG Brooks, EA, CTRS, NTPI Fellow
You will learn when and how to use the Taxpayer Advocate Service. Do you know what issues may be addressed through TAS?  Does TAS have the power to put the brakes on collection activity?  Why do experienced practitioners find TAS to be one if the two best places to turn in the IRS – if you were unsure, the other is Appeals.  LG will discuss the tax problem resolution issues contained in the recent report by National Taxpayer Advocate Nina Olson to the House Ways and Means Committee.  Of special interest is her criticism of IRS procedures that discourage the use of collection alternatives like Offers-in​ Compromise and partial-pay installment agreements, even in cases where taxpayers cannot pay the full amount of their tax liabilities.  Other issues in the report include the problems caused by cancellation of debt income, unfiltered Social Security levies, and hardship distributions from retirement accounts.

2 Hours………………………….……………………………….$98

RP2909 - Intro To Tax Court & Cases Of Interest
                    Sherrill Gregory, MBA, MST, EA, USTCP
You will learn the basics of US Tax Court procedures and the judicial process, including what qualifies for this court's jurisdiction.  Recent Tax Court cases will highlight that discussion with real world application to the tax professional who prepares tax returns and represents taxpayers. 
4 Hours………………………………………………………….$196

RP3009 - Jeopardy Assessments  
                   LG Brooks, EA, CTRS
How many of you are familiar with Jeopardy Assessments, or let’s say, Termination Assessments?  What are the requirements and mandates regarding “pre-assessment” of these items?  Better yet, which IRS personnel are authorized to initiate a “Jeopardy Assessment” as opposed to a “Termination Assessment?” Is there a difference between a “Quick Assessment” and a “Prompt Assessment”, or are they virtually the same?  How does a practitioner defend a client with respect to an “unusual assessment?”  These and other type questions will be addressed, dissected, and analyzed.  We will explore the legal definition of all “unusual” assessments; as well the procedural differences between these type assessments.  This presentation is also designed to inform and prepare the practitioner to recognize, develop, and apply affirmative defenses to these type assessments, regarding the representation of a taxpayer.
2 Hours……………………………………………………….$98
RP3109 - “Don't Have a Seizure": Protecting Your Client From the IRS  
         Collection Division                                        
                             Robert McKenzie, Esq., EA, CTRS
During fiscal 2008 we saw a dramatic jump in IRS enforced collection actions.  In this session, Bob will discuss the methods the IRS is using in this new enforcement environment.  Because of increased IRS enforcement, representatives need a wide array of skills to protect their clients. This class is for the experienced IRS collection representative. 

You will learn:

- New IRS collection priorities and procedures

- Advanced lien concepts: Subordinate, subrogate, discharge & non-filing

- Representing taxpayers with employment tax liabilities 

-Trust fund recovery penalty issues for officers of delinquent companies

- Securing installment agreements when expenses exceed standards

- The newest IRS initiatives and the best way to protect your client


3 Hours…………………………………………………………$147
EX1110 - Representing Trust Fund Recovery Penalty Cases 

              
Neil Deininger, CPA, Esq. / Reba Winfield, Esq.
This session will examine the essence of representing taxpayers who are being assessed with the Trust Fund Recovery Penalty.  Topics will include:

· Statutes of Limitation    

· Appeal of TFRP

· Dischargeability 

· Interview Procedures

· Assessment Delay

· Designation of Payments

· Criminal Restitution

· Contestability, Lien Priorities

· Deductibility of Payments 
In addition to the discussion, you will review and take away a detailed analysis with several supporting exhibits.  Don’t miss this critical information.
          2 Hours…………………………………………………………….$98


EX1210 - Audit Reconsideration: An Often Overlooked Gem
      
     LG Brooks, EA, CTRS

You will leave this presentation knowing when it’s appropriate to seek audit reconsideration and how to get your client accepted into the recon process. A practitioner whose client does not qualify for an Offer in Compromise, an Installment Agreement, or Currently Non-Collectible status may achieve outstanding results for their taxpayer.  LG will give you a start-to-finish approach to prepare you to recognize and represent taxpayers in recon cases.  
          2 Hours…………………………………………………………….$98

RP3210 - The Power of Attorney and Forms of Authority  
                    LG Brooks, EA, CTRS    

All practitioners representing taxpayers before the Internal Revenue Service (IRS) should be familiar with the “authority” of Form 2848, Power of Attorney and other forms of authority.  This presentation will provide a “point-by-point” explanation of the authority of federally authorized practitioners once a Power of Attorney is presented to the IRS.  LG will discuss important details of “What is a Power of Attorney” and when it is required.  Equally important will be the discussion of when a practitioner should withdraw a POA. well as who is allowed or authorized to sign a Power of Attorney and who is not.  It is crucial that the practitioner is aware of the authority a POA conveys to the practitioner and what actions he or she must and/or are allowed to take on behalf of a taxpayer. A practitioner cannot adequately represent a taxpayer without fully understanding their authority and rights as a POA.  He will address the IRS’s position with respect to the filing of a POA, such as what documents can be requested, the request for the presence of a taxpayer, the issuance of Information Document Requests (IDRs), and other issues.  In conclusion, this presentation will include other forms of limited authority, such as Form 8821, “Tax Information Authorization” and Form 56, “Notice Concerning Fiduciary Relationship” and related IRS publications with respect to representation and information authorities
2 Hours…………………………………………………………….$98


NF410 - Advanced Non-Filer Representation
                 Robert McKenzie, Esq., EA, CTRS
This presentation will cover the best methods to represent your non-filing clients.  He will discuss IRS investigation techniques, IRC Sec. 6020B returns and substitutes for returns (SFR's), You will learn:
· Who might be prosecuted for non-filing and when,

· IRS priorities,

· IRS notice procedure,

· Campus procedures for ASFR's,

· How many years to file, and

· Case resolution techniques
2 Hours………………………………………………………….$98

RP3310 - Tax Negotiations
   
           Robert McKenzie, Esq., EA, CTRS
This presentation discussing appropriate tips, tactics, and techniques will reveal how pros like Bob McKenzie prepare for and approach IRS negotiations. The topic compares and contrasts the differences in negotiating with a Revenue Officer, a Revenue Agent, ACS personnel, and Appeals or Settlement Officers. Highlights will include opportunities to use the Internal Revenue Code and/or the Internal Revenue Manual against them. Bob’s suggestions as to when to concede, trade off, or stand firm will add value to the presentation. We will have hands on skills training using several collection and exam problems.      
4 Hours………………………………………………………….$196

OIC810 – Collateral Agreements: The Secret To Winning an OIC
   
           Steven Klitzner, Esq., CTRS
Your taxpayer's income is depressed. It is unlikely they will ever earn at past levels. Yet, the Offer Examiner is calculating reasonable collection potential based upon the taxpayer's historical (now gone) income. This situation would likely result in  the taxpayer being classified as Currently Not Collectible leaving the taxpayer with the problem hanging like the Sword of Damocles.  Steve will present us with the steps to a successful resolution through a collateral agreement. Previously this would have been an irreconcilable impasse. Steve's presentation will detail an innovative approach that, in the past, would be a stalemate.

2 Hours………………………………………………………………….$98

RP3410 – Tax Cases Every Practitioner Must Understand
   
           Steven Klitzner, Esq., CTRS
Understanding key cases is critical to effective taxpayer representation. Steve will discuss the issues in landmark cases like Robinette, Kovel, & Cohan. He will also discuss important issues from more recent cases that will help practitioners to win Collection Due Process and Offer in Compromise cases. Continuing his string of hit presentations, Steve promises to keep it practical and interesting! His perfect track record leaves no doubt he will live up to your expectations. 
2 Hours………………………………………………………………….$98

RP3510 - Federal Trade Commission – New Telemarketing Sales Rule Impact On Tax Problem Resolution Services
                    Mark Guimond, National Policy Group
Mr. Guimond of the National Policy Group, a lobbyist group from Washington, DC discusses the new Telemarekting Sales Rule and how it affects tax resolution practices.
3 Hours………………………………………………………………….$67


RP3610 - Subordination of Federal Tax Liens: Step-by-Step

                     Lawrence M. Lawler, CPA, EA, CTRS, NTPI Fellow
What are the rules when the IRS has filed a FTL? When should you seek subordination of a FTL? Is the release of a FTL the same thing as the discharge of a FTL? If all taxes are discharged in bankruptcy, is the collection problem over? This session will answer these critical questions. In a typical scenario, the Revenue Officer files a federal tax lien to protect the Internal Revenue Service's interest in assets owned by the taxpayer. Subsequently, your taxpayer wants to use an asset to secure funds to pay their tax liability, but the federal tax lien (FTL) extends to all assets owned by a taxpayer. Predictably, the lien prevents the taxpayer from borrowing against, or from selling the asset. Now, what do you do? You have heard that you can get the IRS to subordinate their lien; in this session, you will learn the procedures to earn IRS cooperation. 
Following his presentations, seminar attendees consistently evaluate Larry as "One of the best instructors I have ever heard. He makes sure we understand the concepts needed to be successful."
1 Hour…………………………………………………………………….$49
RP3710 – IRS Money-Grabs
                     LG Brooks, EA, CTRS, NTPI Fellow
IRS knows how to get a taxpayer's attention. Grab their paycheck, vacuum their bank account, or seize valuable assets. 
LG will highlight the levy and seizure procedures governing IRS actions including:

· The importance of dates on levy notices, 

· How the date on the practitioner's copy can result in loss of a taxpayer's right to a CDP, 

· Procedures to request a CDP and why you want to, 

· The difference between Notice of Levy, Notice of Seizure, and the Uneconomical Levy, 

· Property subject to or exempt from levy, 

· Levy procedures including sale and redemption of property, 

· How to secure relief from levy action.
Returning with a brand-new topic and his abounding energy, LG will lead you to a thorough understanding of the levy process that is critical to your practice. The issues surrounding levy arise day in and day out.

3 Hours………………………………………………………………….$147
MG611 – Practice, Practice, Practice 
                 Steven Klitzner, Esq., CTRS

Attorney, CPA, or Enrolled Agent – it doesn’t matter what credential provides 
your authority to represent taxpayers before the IRS, we all have one thing in 
common; we have to run a professional practice and deal with troubled taxpayers 
on a daily basis. Steve is a field-tested expert in this arena. He runs a successful 
practice where he has proven his expertise in client relations. Steve has agreed to 
give you his secrets to a successful practice. He will teach us how to win a 
prospect’s trust, how to get the information needed to represent them, how to get 
them signed to an engagement letter, and committed to paying the quoted fee. 
Steve will share his system for handling and closing cases. And, because the 
world is not perfect, Steve will discuss when it is prudent to withdraw from a case 
and the proper way to do so. Don’t miss this important, practical, and entertaining 
session.
3 Hours………………………………………………………………...$147


RP3811 – Double Header: (1) IRS Summons Authority, and (2) Proving 
 

                  Reasonable Cause & Relying on Professional Advice 
   
                     LG Brooks, EA, CTRS, NTPI Fellow

(1) IRS Summons Authority

You are familiar with IRS’ routine audit procedures to verify the accuracy of a 
taxpayer’s voluntary compliance, but are you familiar with their authority to take 
testimony and to issue a summons? After this session you will be. You will learn 
when it is appropriate to issue a summons, legal defense guidelines, and the 
consequences of failure to obey a valid summons. 

(2) Proving Reasonable Cause & Relying on Professional Advice


Reliance on professional advice may support a request for penalty abatement. 
Representatives need to understand the IRS position on the various types of 
advice and the level of reliance a taxpayer placed on the advice. Additionally, 
representatives frequently advise taxpayers based on taxpayer provided 
information. This makes it imperative to understand how to render advice in a 
protective manner. 

3 Hours………………………………………………………………...$147
RP3911 – IRS Interest & Penalty Computations Made Easy 
   
                     Mo Mora, TimeValue Software


Why should you be concerned with calculating interest and penalties? 
Practitioners should know how the common penalties work and how IRS adds 
interest to a liability. Mo will show how this knowledge will allow you to:

· Provide strategies for clients with tax deficiencies
· Project the cost of waiting to settle
· Know if the notice “looks right”
· Provide a billable service and save money for your clients
     IRS and state agencies make mistakes, don’t let you client lose money based on 
     erroneous calculations. Even better are those times when you can reduce payroll
       penalties. Clients are happy to pay you to check on the government. Mo will give  

       you recommendations on how make this service highly profitable and how to do 

all the calculations in a matter of minutes.
2 Hours………………………………………………………………......$97
EX1411 – Two for the Price of One: Tax Examiner Authority and The

        Impact of a New Levy Case 
                       Patti Logan, EA, CTRS

You will leave this session understanding the constraints on tax examiners you 
deal with when representing a taxpayer. This understanding will lead to effective 
negotiation on behalf of your client. Patti will give you the tax examiners’ rules 
for closing cases, including recent changes in their authority. Additionally, you 
will learn the details of Vinatieri v. Commissioner. This important case is now in 
the Internal Revenue Manual and may protect your client from IRS levy. Patti will 
also show you a new profit center based on recent IRS changes. The best part is 
you already have the list of candidates for the new service.             

          2 Hours…………………………………………………………….$98

AP811 – Navigating  The Collection Due Process 
              Reba Wingfield, Esq.,

You will learn why the Collection Due Process is one of the most important rights 
a taxpayer has when dealing with the IRS.  Reba will guide you through the 
timing and steps that a practitioner must be familiar with to protect the taxpayer’s 
interest and use this statutory opportunity to your client’s full advantage.  You 
will learn what issues to raise in a CDP hearing, how to plan for CDP from the 
day you get the case, even if the taxpayer has forfeited his/her CDP rights.  
2 Hours……………………………………………………………$98

RP4011 – IRS Collection Division Representation
   
                        Robert McKenzie, Esq., EA, CTRS

During fiscal 2010 there has been a dramatic jump in IRS enforced collection 
actions. This class will discuss the methods the IRS is using in this new 
enforcement environment. Because of increased IRS enforcement, representatives 
need a wide array of skills to protect their clients. This class is for the experienced 
IRS collection representative. You will learn:

· New IRS collection priorities and procedures.

· Representing taxpayers with income tax liabilities.

· The latest ways to conquer IRS barriers to Offers in Compromise.

· The newest IRS initiatives and the best way to protect your client
           4 Hours…………………………………………………………..$196
RP4111 – Representation Update
   
                        Robert McKenzie, Esq., EA, CTRS

Over the past several years, IRS has dramatically increased its enforcement 
efforts. During fiscal 2010 we saw increased hiring of IRS enforcement 
personnel. This class will discuss the methods IRS is using in this new 
enforcement environment. You will learn:

· New IRS examination priorities and procedures
· Registration of tax preparers
· New IRS collection priorities and procedures 
· Recent important developments for practitioners
· Taxpayer Advocate Services Report on problems in the tax system
· New procedures at IRS campuses and which campuses are closing
· The impact of new IRS leadership 
           2 Hours…………………………………………………………..$98
Boot Camps  
BC108 – IRS Problem Resolution Boot Camp (Technical) 
                   Lawrence Lawler, CPA, EA, CTRS             

Let ASTPS National Director, Lawrence Lawler take you on a journey through        
            IRS client representation.  This is the perfect beginner/refresher course!  
            Included are 7 hands-on case studies guaranteed to get your feet wet!
            You will learn about:
- Overview of IRS Collection and the Current Climate
- Powers of Attorney 
- Obtaining Information From the IRS & Client
- Important Dates 
- Financial Analysis and Forms 
- Offers in Compromise 
- Employment Tax Problems
- Innocent Spouse Relief
- Appeals and Mediation Services
- Tools of the Trade
- Case Studies / Hands On 433-A & Offers in Compromise 
- Planning Techniques - Impact of Variables 
- Installment Agreements 
- Penalty Abatement 
- Trust Fund Penalty 
- Q & A Session 
 16 Hours - $897
BC208 – Marketing, Sales, Management Boot Camp 
                   Lawrence Lawler, CPA, EA, CTRS             

Could you afford to have more people walking through your office doors?  Office 
            not running as efficient as you know it can be?  Closing rate not so high?  Well if
            can answer yes to any of the above questions, this program is for you! 
- Marketing 101 
       - The Essence of Marketing and the Marketing Process
- How-To Use The Top 7 Marketing Methods
        - Referral System
        - Newsletter Marketing
        - Yellow Page Ads
        - Federal Lien List
        - Newspaper Advertising
        - Internet Marketing
        - Use The News To Make Money
- Managing Your IRS Practice
        - Reference Materials
        - Hardware Requirements
        - Software Requirements
        - Training and Standardization
        - Work Programs
        - Interview Techniques
        - On-Screen Papers and Forms
        - Closing a Close
        - Uncooperative Clients
        - Billing
        - Sure-Fire Closing The Sale
   12 Hours - $647

WANT BOTH BOOT CAMPS?

TAKE ADVANTAGE OF OUR PACKAGE DEAL!
OLD RETAIL VALUE: $1,544 

NEW RETAIL VALUE: $1200

BONUS

ADD IA409 FOR ONLY $100 WITH ANY BOOT CAMP PURCHASE
(NOTE:  Bonus Price of $100 Is Not Valid With Any Special Taking Place)
 IA409 – Aggressive Planning for Troubled Taxpayers With Assets &
                Income       
                   Lawrence Lawler, CPA, EA, CTRS
    Learn how the experts handle those cases that drive us all crazy. You know,  
   where the 433-A shows too much equity and/or too much income to qualify for 
   an Offer in Compromise, or even an Installment Agreement. Yet, the client 
   can’t really afford to full-pay or make payments at the level IRS would demand. 
   These are the tough ones; you will learn what to do about:

· Excess cash balances,

· Investment accounts & publicly-traded stocks

· Too much equity in home, auto, or other assets

· Retirement accounts – IRA, 401-k, pension, etc.

· Closely-held business interests

· Too much income

· Lack of allowable expenses
Not all cases require aggressive actions, but when the need arises, will you have the answers? You will, after this session. This is one you can’t afford to miss. Qualify more clients for offers, reduce the offer amount for others, and secure minimum payments for payment plans.  

Recorded before a live audience, this may be the most valuable tool in your representation practice.  The fee you earn from just one well represented client will pay for the investment ten fold.
2 Hours………………………………………………………….$196
PTA Manual  
The PTA Manual Will Allow Your Staff To: 
• Stay on top of the collections,
• Assure fees are collected before work is performed,
• Conduct pre-appointment screening,
• Gather needed data from clients,
• Organize tax problem resolution files in a consistent format,
• Monitor dates or milestones you set up initially, and
• Much more…
• Keep your cases moving forward,
• Keep up on client contact,
• Assure that you do not miss critical dates,
• Monitor IRS contacts,
• Free your time for personal activities,
• Avoid malpractice by tracking deadlines,
• Write crystal clear notes to the file detailing progress, and
• Much more…
CODE: PTA…………………………………………………………….$247
The Next Step  
Attended or purchased the IRS Tax Problem Resolution Boot Camp?  If so, you more than likely need something a little more advanced to whet your appetite!  This is exactly what you need!  We have compiled the most popular, must-have advanced sessions and put them together in one package!

· Penalty Games: Reducing IRS Penalties                                              PA409
Robert McKenzie, Esq., EA, CTRS
· Tax Discharges In Bankruptcy: Whether IRS Likes It Or Not         BR408
Gary Bluestein, Esq., CTRS 
· Tax Appeals & Audit Reconsideration                                                 AP306
Robert McKenzie, Esq., EA, CTRS 
· Aggressive Planning For Troubled Taxpayers With                           IA409
Assets And Income
Lawrence Lawler, CPA, EA, CTRS, NTPI Fellow
· The National Taxpayer Advocate: Our Best Friend                         RP2809
LG Brooks, EA, CTRS, NTPI Fellow
· The Statute of Limitations “Analyze This”                                          RP306
 LG Brooks, EA, CTRS 
· Advanced Non-Filer Representation                                                    NF410
Robert McKenzie, Esq., EA, CTRS
· Innovative Marketing of Tax Problem Resolution Services             MK105
Lawrence Lawler, CPA, EA, CTRS, NTPI Fellow 
· “Don’t Have A Seizure”: Protecting Your Client From The           RP3109
  IRS Collection Division
  Robert McKenzie, Esq., EA, CTRS 
· Absolutely, Positively, Winning CDP Hearings AND Fast,              RP2609
 Efficient Release of Liens/Levies
 Steven Klitzner, Esq., CTRS
· Representing Trust Fund Recovery Penalty Cases                           EX1110
 Neil Deininger, CPA, Esq.
Reba Wingfield, Esq.
The above individual sessions are regularly priced at  $1,486.00, your price is ONLY $997.00!

CODE: NS110…………………………………………………………$997

Recent Advanced Seminars  
SD110 – SAN DIEGO, CA - 2010 - $997
Criminal Tax Problem Resolution 
Robert Patrick Sticht, Esq.,
Representing Trust Fund Recovery Penalty Cases 
Neil Deininger, CPA, Esq. / Reba Wingfield, Esq.

Building & Sustaining Business Relationships Online – For Tax Problem Solvers 

Jennifer A. Bailey, Director at JAILBREAK CREATIVE

Practice Growth 
Donald Hahn, CFCC, CPBA, CPVA
Audit Reconsideration: An Often Overlooked Gem
LG Brooks, EA, CTRS, NTPI Fellow

The Power of Attorney and Forms of Authority 

LG Brooks, EA, CTRS, NTPI Fellow

Advanced Non-Filers Representation                                         
Robert McKenzie, Esq., EA, CTRS

Tax Negotiations                                         
Robert McKenzie, Esq., EA, CTRS

LV210 – LAS VEGAS, NV – 2010 - $997
Super Advanced
Harvard-Style Case Studies in Bankruptcy Issues
Gary Bluestein, Esq., CTRS


Collateral Agreements:  The Secret to Winning an OIC 
Steven Klitzner, Esq., CTRS
Tax Cases Every Practitioner Must Understand
Steven Klitzner, Esq., CTRS

Abusive Trust Tax Evasion Schemes: Knowledge & Skills
Robert Patrick Sticht, Esq.,

Federal Trade Commission – New Telemarketing Sales Rule Impact On Tax Problem Resolution Services
Mark Guimond, National Policy Group

Subordination of Federal Tax Liens: Step-by-Step

Lawrence M. Lawler, CPA, EA, CTRS, NTPI Fellow

Advanced Examination Techniques and the Practitioner’s Role in Protecting Taxpayer Rights
Robert McKenzie, Esq., EA, CTRS

IRS Money-Grabs: Levy & Seizure
LG Brooks, EA, CTRS, NTPI Fellow
ORL311 – ORLANDO, FL – 2011 - $997

Solving Employment Tax & Trust Fund Cases
Deborah Muhlbauer, Esq. 


Double Header: (1) IRS Summons Authority, and 
(2) Proving Reasonable Cause & Relying on Professional Advice
LG Brooks, EA, CTRS, NTPI Fellow
IRS Interest & Penalty Computations Made Easy
Mo Mora, TimeValue Software

Practice, Practice, Practice
Steven Klitzner, Esq., CTRS

Two for the Price of One: Tax Examiner Authority and The  
  
     Impact of a New Levy Case
Patti Logan, EA, CTRS

Navigating The Collection Due Process
Reba Wingfield, Esq.
IRS Collection Division Representation
Robert McKenzie, Esq., EA, CTRS

2011 Representation Update
Robert McKenzie, Esq., EA, CTRS


The American Society of Tax Problem Solvers is a national, IRS approved not-for-profit organization of professionals who specialize in representing taxpayers before the IRS. 
In accordance with the standards of the Florida Bar, all courses have been approved for continuing legal education credit based on 50 minute hours. - CLE Provider Number: 0213502

The American Society of Tax Problem Solvers is registered with the National Association of State Boards of Accountancy (NASBA) as a sponsor of continuing professional education on the National Registry of CPE Sponsors.  State boards of accountancy have final authority on the acceptance of individual courses for CPE credit.  Complaints regarding registered sponsors may be addressed to the 
National Registry of CPE Sponsors, 
150 Fourth Avenue North, Nashville, TN, 37219-2417.  Web site: www.nasba.org.       
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